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Goal III 

Knowledge of the central importance of the family, & the ability to provide 

family-centered and culturally sensitive services 

Please rate how much you agree with each statement. 

a) I am knowledgeable about the key elements of family-centered care & its

impact on care delivery outcomes

b) I can identify & discuss how cultural, ethical, personal values,

socioeconomic, and historical factors affect a child’s/family’s experience:

c) I am able to recognize the impact that a child with special needs has on a

family unit throughout the life cycle

d) I can describe a typical daily routine & activities families may encounter

when living with a special needs child

e) I am able to collaborate & encourage family involvement in the delivery of

health care services

f) I am knowledgeable about how culture & traditional/non-traditional beliefs

about health care impact families’ experiences with health care delivery

g) I am able to discuss the roles and responsibilities of health care

professionals in improving communication with and enhancing service

delivery for children and families from diverse backgrounds

 Disagree  Somewhat Agree  Agree  Strongly Agree 

 1  2  3  4 

 1  2  3  4 

 1  2  3  4 

 1  2  3  4 

 1  2  3  4 

 1  2  3  4 

 1  2  3  4 

How important is it for you to have knowledge, skills, & attitudes to support 

family-centered and culturally-sensitive services 

Not Very Important  Somewhat Important     Important  Very Important 

 1  2  3  4 


